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Introduction 

What is NMPRS? 

The New Mexico PFAS Reporting System (NMPRS) is an online platform that supports reporting of information 

on the presence of intentionally added PFAS in products required by the PFAS Protection Act 

(HB212) administered by the New Mexico Environment Department.... 

NMPRS is a web application that provides the following functions and features: 

• Registration:    Create a new user account and company; validate your email address and log in; and 

reset a forgotten password. 

• Manage: 

o MyMyMyMy    PPPProfile:rofile:rofile:rofile:    View and update username, job title, contact information, security questions. 

o My My My My CCCCompany: ompany: ompany: ompany: View and update company name and address. View and approve or deactivate user 

accounts associated with your company. Request authority to submit on behalf of another company 

and accept, reject, and assign authority to submit on behalf of your company. 

o Change password:Change password:Change password:Change password: Change your NMPRS password. 

• Help: 

o About About About About NMPRSNMPRSNMPRSNMPRS::::    Learn more about NMPRS. 

o FAQ:FAQ:FAQ:FAQ:    Get answers to common questions about NMPRS. 

o User GuideUser GuideUser GuideUser Guide::::    Find the most recent version of this user guide. 

This reporting guide provides instructions for using the functions and features listed above. 

Who to contact about NMPRS? 

For NMPRS technical questions or support, please email NMED-PFAS@env.nm.gov. 
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Registration 

Create a New Account 

1. Navigate to https://pfas.env.nm.gov/. Click on the Register link. It is located below the Log in button and in 

the upper-right corner of the page. 

 

2. Complete part 1 by entering user information. Be sure to enter and re-enter your password. Your password 

must be a minimum of 8 characters and include at least one of each of the following: upper case letter, 

number, and special character. 
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3. Complete part 2 by selecting and providing answers for three security questions. 

 

4. Complete part 3 by selecting a company that is already registered within NMPRS (first radio button) or 

entering company information to register a new company (second radio button). 
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5. Error messages will display directly below any required fields that you have not completed. You must resolve 

all errors before you can register. 

 

6. After you provide all required information, click the Register button. 
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Validate Your Email Address and Log In 

1. Upon clicking the Register button, NMPRS will send an email to validate the email address provided during 

registration. You will not be able to log in until you have completed this step. If you do not receive an email to 

validate your email address, you may click the Resend button to have the email sent again. If you still do not 

see the email after clicking the Resend button, be sure to check your spam/junk folders. Note, to ensure 

account security, the link to validate your email address will expire 24 hours after it is sent. 

 

IMPORTANTIMPORTANTIMPORTANTIMPORTANT: Some companies have a difficult time receiving automated NMPRS emails. If the emails are 

in your spam/junk folder, please mark nmprs@erg.comnmprs@erg.comnmprs@erg.comnmprs@erg.com as a trusted sender and request a new 

confirmation link.  

2. Check your email for a message to validate your email address. Click on the link provided in the email. You 

will not be able to log in until you complete this step. 
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3. Upon clicking the link provided in the email, you will be directed to NMPRS and will see a message that your 

email address has been confirmed. 

 

4. Click Continue and the page will display a message that an NMPRS administrator will review your account. 

You will receive an email with login instructions after an NMPRS administrator approves your account. 

Please allow at least two business days for account approval. If you are creating a new user account for an 

existing company account, an existing user for your company must approve your account. If you do not 

receive an email message alerting you that your account has been approved, you may click the Resend 

Request for Access button to have the request for access email sent again. 
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5. Check your email for a message indicating that your NMPRS user account is active, with login instructions. 

 

6. To log in to your new user account, click on the link provided in the email or go directly to 

https://pfas.env.nm.gov/, enter your email and password, and click Log in. 
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Forgot Your Password 

1. Navigate to https://pfas.env.nm.gov/. Click on the Forgot your password? link. It is located below the Log in 

button. 

 

2. Enter the email address associated with your user account and click the Email Link button. 
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3. You will see a forgot password confirmation message. 

 

4. Check your email for a message about how to reset your account password. 
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5. Upon clicking the link provided in the email, you will be directed to NMPRS, where you must answer one of 

the security questions that you specified during account registration. Enter the answer to the security 

question and click the Submit button. 

 

6. Enter and then reenter a new password and click the Reset button. You cannot use the same password 

more than once. 
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7. You will see a message confirming that your password has been reset. Click the link to log in. 

 

8. Log in to NMPRS by entering your email address and new password and then clicking the Log in button. 
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Manage 

My Profile 

1. To view and edit your profile information, click Manage from the top navigation and then My Profile from the 

menu or use this direct link: https://pfas.env.nm.gov/Manage. You can also click the linked user and 

company name in the upper-right corner of the page. 

 

2. Click the “Change your profile” link to edit your name, job title, and telephone number. Note that you 

cannot update your email address on this page. To update your email address, please email the NMPRS 

administrator at NMED-PFAS@env.nm.gov.  
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3. Scroll down on this page to make changes to your security questions. Here you can edit answers to your 

existing security questions or select new security questions and provide new answers. 

 

4. Once you are finished making changes to the My Profile page, click the Update button to save your 

changes. Error messages will display directly below any required fields that you have not completed, or that 

have other errors. You must resolve all errors before you can update your profile. 
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My Company 

1. To view and edit your company information, click Manage from the top navigation and then My 

Company from the menu or use this direct link: 

https://pfas.env.nm.gov/Manage/MyOrganization.  

 

2. On the My Company tab, you can view and edit your company name, DUNS number, and mailing and physical 

address details. You can also change the public and billing contact for your company by selecting a user 

from the drop-down list. Please note that the first user created for a company is, by default, the company’s 

public and billing contact. 
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3. Once you are finished making changes on the My Company tab, click the Save button to save your changes. 

Error messages will display directly below any required fields that you have not completed, or that have 

other errors. You must resolve all errors before you can save your changes. 
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4. Once saved, you will see a confirmation message that your company information has been updated. 

 

User Accounts for My Company 

New User, Pending Approval 

The New Users, Pending Approval table displays all new users that have requested to have user privileges for 

your company but have not been approved by an existing user. 

User details are displayed in the table. Click the Accept button to allow a requestor to have user privileges for your 

company. Reject any requestor you do not recognize, or that should not be users for your company. 
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Once you click the Accept button, you will see a confirmation message that a notice of acceptance was sent to the 

new user. The new user will now appear in the second table on the User Accounts for My Company tab. 

 

Users 

The User table displays all active and inactive users for your company. Staff turnover is common; we 

recommend that companies have at least two active users. Note, NMPRS does not allow the public contact to 

be deactivated. If you are unable to deactivate a user for your company, make sure that the user is not the public 

contact. If the user you want to deactivate is the public contact, you must first assign a new public contact for your 

company. 

Click the Deactivate button for any users that should no longer have user privileges for your company.  
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Once you click the Deactivate button, you will see a confirmation message that a notice of deactivation was 

sent to the user. 

 

Click the Reactivate button for any users that should be reinstated with your company. 
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Once you click the Reactivate button, you will see a confirmation message that a notice of reactivation was sent 

to the user. 

 

Associations 

Companies Requesting to Report for You, Pending Approval 

The first table on the Associations tab is the Companies requesting to report for you, Pending Approval table. 

This table includes all companies that have requested to report on behalf of your company but have not yet 

been approved. Company details are displayed in the table. Click the Accept button to allow a company to report 

for you. Reject any companies you do not recognize, or that should not report for your company. 
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Once you click the Accept button, you will see a confirmation message that the company has been granted 

authority to report on your behalf and the company will appear in the second table on this page, Companies 

that report for you. NMPRS will send an email to the users of this company notifying them that they can report 

on your behalf.  

 

Companies That Report for You 

The second table on the Associations tab is the Companies that report for you table. Using this table, you can 

assign companies to report for you, and deactivate companies so that they cannot report for you. To assign a 

company to report for you, find the company using the Search Companies feature and then click the Add 

button.  
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Once you click the Accept button, you will see a confirmation message that the company has been granted 

authority to report on your behalf and the company will appear in the second table on this page, Companies that 

report for you. NMPRS will send an email to the users of this company notifying them that they can report on 

your behalf.  

 

To deactivate companies using the Companies that report for you table, click the Deactivate button.  

 

Once you click the Deactivate button, you will see a confirmation message that the company was deactivated. 
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Companies You Report for 

The third table on the Associations tab is the Companies you report for table. This table shows you what 

companies your company can report for and any pending requests to report on behalf of another company.  

 

If you have pending requests, you may resend a request to report on behalf of another company by clicking the 

Resend Request button. 

 

To no longer report on behalf of another company, click the Deactivate button. 
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Change Password 

To change your password, click Manage from the top navigation and then Change Password from the menu or 

use this direct link: https://pfas.env.nm.gov/Manage/ChangePassword.  

 

Enter your current password, new password, and confirm your new password. Your password must be a 

minimum of 8 characters and include at least one of each of the following: upper case letter, lower case letter, 

number, and special character. You cannot use the same password more than once. Once you are finished 

making changes, click the Change password button. Error messages will display directly below any fields that 

you have not completed, or that have errors. You must resolve all errors before you can change your password. 

Once you click the Change password button, you will see a confirmation message that your password has been 

changed. 
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Currently Unavoidable Use (CUU) Proposals 

Create a CUU Proposal 

To create a CUU proposal, click Home from the top navigation and then Create New CUU Proposal from the 

menu or use this direct link: https://pfas.env.nm.gov/Items. 

1. To create a new CUU proposal, click the Create New CUU Proposal button. 

 

2. The resulting page displays the companies section of the CUU proposal form. Select the companies to be 

included in the CUU proposal by clicking on the Companies field and clicking on the names of the 

companies to be included. Only companies that you are authorized to submit reports for will appear in the 

selection list. Your company is already pre-selected. 
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3. Click on the “Next page” button to continue to the Product Information section of the form and select the 

product category from the drop-down list. 

 

4. Provide a description of the product by typing into the text box. 

 

5. Begin typing the NAICS code for the product sector into the NAICS code field to filter the results, and then 

click on a code to select it. 

 

6. To add product codes to the CUU proposal, click on Add/Edit Product Codes to display the Add/Edit Product 

Codes window. 

 

Click on Add Code to begin adding a new product code. 
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In the next pop-up window, select the product code type from the drop-down menu and then enter the 

product code number. If the product code type is Other, enter an identifier in the Other Product Code Name 

field. Click on Save to add the product code and return to the Add/Edit Product Codes window. 

 

The product code you added will be shown in the list of product codes. You can add more product codes by 

clicking on Add Code. You can also edit or delete product codes by clicking on the appropriate buttons next 

to each entry. Close this window to return to the CUU proposal form. 

 

7. Add documents to evidencing CUU determinations made by other states by dragging and dropping files into 

the upload box or by clicking the Choose file(s) button to select files from your device. Files must be in PDF 

format, and each file must be 10 MB or less in size. 

 

To delete an uploaded file, click on the Remove button next to the name of the file. 

8. In the next section, provide a list of federal or state regulations and rules applicable to the product due to 

PFAS by typing into the text box. 
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9. If the product is subject to any sales prohibitions, click on the Add Prohibition button to enter details in the 

provided fields. 

 

10. For absolute sales prohibitions or if no CUU determination has been made, provide a list of comparable 

products available in other jurisdictions by typing into the Part C text box. Additionally, provide either a 

written justification in Part D or supporting documentation in Part E for absolute prohibitions. 

 

11. In the next section, click on Add PFAS to begin entering PFAS information for the product. 
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12. Populate the provided fields with the information specific to each PFAS in the product.  

 

The table at the top of the PFAS Information section will be updated with each PFAS you add to the CUU 

proposal. Click on the Edit button next to a PFAS name to revisit the information fields for that PFAS. Click 

on the Delete button to remove a PFAS and its associated information.  

 

13. If any information in the previous sections was omitted, provide an explanation for the omission and upload 

any supporting documentation in the Additional Information section. 
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14. To proceed with submitting the CUU proposal, click the box next to the certification statement and then click 

the Submit button. If you do not wish to submit at this time, you may click the Save Draft & Return to 

Dashboard button to return to the home page. 

 

15. A pop-up window will display after clicking the Submit button. Click Yes to proceed with the submission, or 

No, keep editing to go back to the form. 

 

If any required fields are blank after clicking Yes, error messages will display beneath each required field. All 

errors must be resolved by entering the required information or labelling the field as omitted prior to 

submission. 
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16. Upon successful submission, you will see a message that the CUU proposal has been submitted and that 

you will receive an email with payment instructions.  

 

Check your email to verify receipt of the CUU proposal payment instructions. Click on the online payment 

portal link to proceed with payment. 

 

17. Follow the step-by-step instructions provided in the email to complete your online payment.  
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Submitted CUU Proposals 

To access submitted CUU proposals, click Home from the top navigation and then view the Submitted tab 

under the CUU Proposals section, or use this direct link: https://pfas.env.nm.gov/Items. 

  

On the Submitted tab are all CUU proposals your company submitted for companies for which you have authority 

to submit and CUU proposals submitted by companies on your behalf. Click on the View button to see the 

contents and status of a submitted CUU proposal. 
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If a reviewer has not yet started to review your CUU proposal after submission and payment, you will have the 

option to withdraw the CUU proposal by clicking the Delete button. You cannot delete CUU proposals that were 

submitted on your company’s behalf by another company. 

 

After clicking the Delete button, you will see a message to confirm that you want to delete the CUU proposal. 

Click OK to delete the request or click Cancel to go back. 

 

After clicking the OK button, you will see a confirmation message that your CUU proposal has been deleted, 

and it will no longer be visible in your Submitted list. 
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Draft CUU Proposals 

To access draft CUU proposals, click Home from the top navigation and then click on the drafts tab under the 

CUU Proposals section, or use this direct link: https://pfas.env.nm.gov/Items. 

 

On the Drafts tab are all saved draft CUU proposals. Click Edit to continue editing a saved draft CUU proposal. 

Delete draft CUU proposals by clicking Delete. You cannot delete CUU proposals drafted on your company’s 

behalf. 

 

After clicking the Delete button, you will see a message to confirm that you want to delete the CUU proposal. 

Click OK to delete the proposal or click Cancel to go back. 
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After clicking the OK button, you will see a confirmation message that your CUU proposal has been deleted, 

and it will no longer be visible in your Drafts list. 
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Extension Requests 

Create an Extension Request 

To create an extension request, click Home from the top navigation and then Create New Extension Request 

from the menu or use this direct link: https://pfas.env.nm.gov/Items. 

1. To create a new extension request, click the Create New Extension Request button. 

 

2. The resulting page displays the extension request form to enter the companies requesting the extension, 

the reason for the extension, supporting documentation, and plan for completion. 
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3. Select the companies requesting the extension by clicking on the Manufacturers field and clicking on the 

names of the companies to be included. Only companies that you are authorized to submit reports for will 

appear in the selection list. Your company is already pre-selected. 

 

4. Explain your justification for an extension by typing into the text box. 

 

5. Add documents to support your justification for an extension by dragging and dropping files into the upload 

box or by clicking the Choose file(s) button to select files from your device. Files must be in PDF format, and 

each file must be 10 MB or less in size. 

 

To delete an uploaded file, click on the Remove button next to the name of the file. 

6. Describe your plan for completing and submitting a report within the extended deadline in the provided text 

box. 
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7. To proceed with submitting the extension request, click the box next to the certification statement and then 

click the Submit button. If you do not wish to submit at this time, you may click the Save Draft & Return to 

Dashboard button to return to the home page. 

 

8. A pop-up window will display after clicking the Submit button. Click Yes to proceed with the submission, or 

No, keep editing to go back to the form. 

 

If any required fields are incomplete after clicking Yes, error messages will display at the top of the form. All 

errors must be resolved prior to submission. 

 



 

38 | 42 

9. Upon successful submission, you will see a message that the extension request has been submitted and 

that you will receive an email confirmation.  

 

Check your email to verify receipt of the extension request confirmation. 

 



 

39 | 42 

Submitted Extension Requests 

To access submitted extension requests, click Home from the top navigation and then view the Submitted tab 

under the Extension Requests section, or use this direct link: https://pfas.env.nm.gov/Items. 

 

On the Submitted tab are all the extension requests your company submitted for companies for which you have 

authority to submit and extension requests submitted by companies on your behalf. Click on the View button to 

see the contents and status of a submitted extension request. 
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If a reviewer has not yet started to review your extension request after submission, you will have the option to 

withdraw the extension request by clicking the Delete button. 

 

After clicking the Delete button, you will see a message to confirm that you want to delete the extension 

request. Click OK to delete the request or click Cancel to go back. 

 

After clicking the OK button, you will see a confirmation message that your extension request has been 

deleted, and it will no longer be visible in your Submitted list. 
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Draft Extension Requests 

To access draft extension requests, click Home from the top navigation and then click on the drafts tab under 

the Extension Requests section, or use this direct link: https://pfas.env.nm.gov/Items. 

 

On the Drafts tab are all saved draft extension requests. Click Edit to continue editing a saved draft extension 

request. Delete draft extension requests by clicking Delete.  

 

After clicking the Delete button, you will see a message to confirm that you want to delete the extension 

request. Click OK to delete the request or click Cancel to go back. 
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After clicking the OK button, you will see a confirmation message that your extension request has been 

deleted, and it will no longer be visible in your Drafts list. 

 


